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Company Policies

Urban Rose Trading expresses the fundamental values and long-term objectives that apply to all employees. In the course of their professional

activities, each and every employee should think and act in accordance with this company policy so as to achieve the aim we all

share: business success.

Our Customers

We view each customer relationship as a personal partnership based on professionalism, understanding and mutual trust. We know what our

customers need and want from our regular personal contact with them and act reliably and far-sightedly on their behalf. We engender a high
degree of loyalty in customers with our competent advice and excellent service. We work in the interests of our customers and cooperate with
partner companies. We use the simplest possible product modules and services to create made-to-measure and comprehensible solutions,

thus creating added value and additional benefits for our customer.

Our Employees

We consider dedicated employees who are well trained and competent to be key factors in our success. We encourage our employees to
exercise personal responsibility and autonomy by giving them leeway in making decisions and taking actions and by rewarding entrepreneurial
ways of thinking and acting. We set great store by respect towards others and the idea of personal role models, cooperation in a spirit of
partnership and the will to take an active part in shaping change. As a modern, forward-looking company, we offer pay commensurate with
performance, flexible scheduling of work time, goal-oriented contnuing training and a broad range of equal-opportunity development opXons.

We rely on superior performance to meet the expectations of our customers.

Our Safety

It is company policy that accident prevention be a prime concern of all employees. This includes the safety and wellbeing of our employees,

as well as the prevention of wasteful, inefficient operations, and damage to property and equipment. We ensure safe, efficient operating
conditions, thereby safeguarding employees and facilities. Only authorized visitors are allowed in the workplace. Restricting unauthorized

visitors helps maintain safety standards, protects against theft, ensures security of equipment, protects confidential information, safeguards

employee welfare, and avoids potential distractions and disturbances
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Stockists and Distributors Of:

Pipes | Flanges | Fittings | Valves | Gaskets
Carbon Steel | Stainless Steel | Ml - GI
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